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BACKGROUND 

 
The Board of Supervisors approved the recommendation of the Commission 
for Children and Families to establish the Office of the Ombudsman to be an 
independent and neutral problem-solver for youth  placed in group homes by 
the Department of Children and Family Services (DCFS). 

 

The function was established in the Department of Auditor-Controller. 
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ROLE OF OMBUDSMAN 

ffer assistance 
aintain a toll-free hotline number 
e independent and neutral 
nderstand and listen  
ocument and look into issue(s) 
eek and suggest solutions  
aintain confidentiality, to extent possible 
dvocate for youths’ personal rights 
egotiate a resolution  
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DATA AT-A-GLANCE* 

Total Calls Received 354 

Complaint Calls From or Relating to Group Homes 
• General Information Calls 
• Group Home General Information Calls (non-complaints) 

218 
84 
52 

Group Home Complaint Calls Answered/Resolved 
(within Ombudsman role) 

218 

Monthly Average of Calls Received 15 

Number of Group Homes Calls Received From or About 43 

Direct Removals as a Result of Complaint 0 

Referrals to DCFS Out-of-Home Care Management    41 

Outreach Visits Conducted (some group homes twice) 131 

DCFS Children Provided Ombudsman Information   
(some children more than once due to placement movement) 

620 
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*Data taken from 4 Ombudsman Semi-Annual Reports – Reporting Periods as follows:   
(1) July 1, 2012 – December 31, 2012; (2) January 1, 2013 – June 30, 2013;  
(3) July 1, 2013 – December 31, 2013; and (4) January 1, 2014 – June 30, 2014. 



TYPES OF COMPLAINT CALLS  

5 *(e.g. Pregnancy/Child Care, Communication, Confidentiality, Hair Products, Internet Access, Placement, Privacy, Community Passes, and Court Dates) 

Total Calls 218 

Miscellaneous *  
31 calls (14%) 

Respect  
29 calls (13%) 

Isolation, Fear of 
Physical Harm, 

Discrimation  
23 calls (11%) 

Living Conditions  
20 calls (9%) 

Allowance/Clothing 
Personal Property  

18 calls (8%) 

Health/ Medical, 
Dental, Psychiatric 

Care  
15 calls (7%) 

Contact with 
Family/Friends  
14 calls (6%) 

Food   
13 calls (6%) 

School/Community/ 
Religious Services  

10 calls (5%) 

Work/Job Skills  
6 calls (3%) 

Issue/Contact with Social Worker 

39 calls (18%) 



 
GENERAL TRENDS 

• Girls call more often than boys 

• More calls are received in the afternoon than in the morning  

• Call volume greater in the months of April, August & September 

• Newly-placed children in group homes call frequently 

• Calls tend to increase after outreach visits 

• Girls are more vocal during outreach visits 
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HOW DO YOUTH KNOW WE EXIST? 

 

           OMBUDSMAN POSTERS 
      Posted in group homes 

 

OUTREACH  
Visits to group homes 

 

GROUP HOME YOUTH 
Word of mouth 
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  HOW CAN YOUTH CONTACT US? 

                              

                                               CALL US  
 

                   Toll–Free Hotline Number:  1-888-445-1234 

 

                        EMAIL US 
          Designated Email Address: afriend@auditor.lacounty.gov  

          Website:  http://grouphomeombudsman.lacounty.gov  

 

                              TALK TO US IN PERSON 
                                       During Outreach Visits 
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http://grouphomeombudsman.lacounty.gov/
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RECENT  
OMBUDSMAN ENHANCEMENTS 

 
 
•  Updated Website   

 
•  New Posters  
 

• Giveaways to Youth 
 
• New Brochure 
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UPDATED WEBSITE 
http://grouphomeombudsman.lacounty.gov 
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NEW POSTERS 
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GIVEAWAYS TO YOUTH 

 
 

Flashlights 

  Calculators  
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NEW BROCHURE 
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CONTACT INFORMATION 

Michelle Day 

Children’s Group Home Ombudsman 

Department of Auditor-Controller 

500 W. Temple Street, Room 515 

Los Angeles, CA  90012 

Phone:  213-893-0551 

Fax:  213-633-0991 

Email:  mday@auditor.lacounty.gov 
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